LIMITED WARRANTY
Please read this warranty carefully. It contains very important information about your rights and
obligations, as well as limitations and exclusions that may apply to you.
Who is Covered.
This warranty applies only to the person who first bought the product (“you”). This warranty is not
transferrable.
What the Warranty Covers.
This warranty covers any defects in materials or workmanship in your new Hoyt compound bow riser,
limbs, limb pockets and eccentrics (Cams) subject to the conditions stated below.
1.

You must purchase your Hoyt bow from a Genuine Hoyt Retailer (no exceptions). You can
locate a Genuine Hoyt Retailer by using the dealer locator at http://hoyt.com/find-adealer.

2.

You must provide the original, dated proof of purchase (sales receipt) for the bow from a
Genuine Hoyt Retailer.

3.

You must register your bow with Hoyt within thirty (30) days of your purchase. You can
register your bow by visiting http://hoyt.com/support/bow-registration and completing
the registration process. You can also register your bow by contacting Hoyt at (801) 3632990, or at 593 N. Wright Brothers Drive, Salt Lake City, UT 84116 – Attention Customer
Service, to request a registration card and by returning the completed registration card
to Hoyt.

4.

Your bow must have its original serial number factory-attached to the bow and the serial
number must be legible.

What the Warranty Does Not Cover.
This warranty does not cover:
1.

Hoyt bows purchased via mail order, through an unauthorized retailer, or over the
Internet.

2.

Modifications to Hoyt bows or their components.

3.

Damage to bows resulting from normal wear and tear, such as normal damage to strings,
cables, bearings, damping materials and finish (paint, anodize, powder coat and filmdipped finishes).

4.

Damage to accessories (such as sights, stabilizers, quivers, arrow rests, etc).

5.

Bows that show signs of misuse, alteration, or mishandling.

6.

Bows that have used aftermarket products or accessories that in any way alter Hoyt’s
specifications or designs.

7.

Bows that have used aftermarket replacement strings.

8.

Bows that have used arrows weighing less than 5 grains per pound of draw weight.

9.

Bows returned to Hoyt without a Return Authorization (RA) number from a Genuine Hoyt
Retailer.

10.

Consequential or incidental damages (for example, the cost of repairing or replacing other
property that may be damaged when your bow does not work properly). Some states do
not allow the exclusion or limitation of consequential and incidental damages, so this
exclusion may not apply to you.

What the Period of Coverage Is.
This warranty lasts as long as you own your Hoyt bow. Coverage terminates if you sell or otherwise
transfer ownership of your bow.
What We Will Do to Correct Problems.
If Hoyt determines that a bow qualifies for warranty coverage, Hoyt will make every reasonable effort to
repair the bow at no repair cost to you. Repairs may be performed with original parts when available.
Hoyt may make part substitutions on warranty coverage for any reason. If original parts are not available,
suitable replacement parts or components may be used. If Hoyt determines that the bow is not repairable,
Hoyt will replace the bow with a bow of similar feature and product class at Hoyt’s sole determination
and at no replacement cost to you.
How You Can Get Service.
To get warranty service, you must return your bow to a Genuine Hoyt Retailer. A Genuine Hoyt Retailer
can help to determine if Hoyt factory service is required or if the retailer can complete the repair. Genuine
Hoyt Retailers may provide additional services and apply additional charges for service work performed
by the retailer. If your bow must be returned to the Hoyt factory, you will be responsible to pay the freight
charges to Hoyt. Hoyt will be responsible to pay the freight charges to return the repaired bow to you.
Before any bow is returned to Hoyt, you must get a Return Authorization (RA) number from a Genuine
Hoyt Retailer. Hoyt will not issue RA numbers to consumers. Bows returned to the Hoyt factory without
a RA number from a Genuine Hoyt Retailer may be denied warranty service.
How State Law Relates to the Warranty.
This warranty gives you specific legal rights, and you may have other rights which vary from state to state
or by country.
What Other Warranties May Be Available.
There are no other warranties available from Hoyt. Except for the Limited Warranty described above,
Hoyt makes no other warranties, express or implied, regarding your new Hoyt bow. No employee,
representative, agent or any retailer of Hoyt has authority to make any other warranties or to bind Hoyt
to any other agreement.

